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Downloading

To install the Free Axx Mobile app, go to app store for IOS

Look for the Icon below and Download

To Sign In, enter your username and password. Sign In

a\
NS
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Username and password will be provided by your administrator.

O\
AXXESS
UNETWORKS

Sign In

Enter your Username and Password

veemname Enter username. Yourextensiottcoverage.com

Password

Sign In

ex: 100@ttcoverage.com
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2:34 PM

(:xx Mobile” Would Like

to Access Your Contacts

It will let you make calls to
people in your address book.
I he contacts are only used
locally and never leave the

| ==
==

Don't Allow OK

®

Permissions
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Selecting ok will allow the app to access your personal contacts from

your cell phone.

4:39 PM

. /AN
Gxxz Mobile” Would Like

to Send You
Notifications

Maotifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

)
)

YA

Don't Allow Allow

©
®

Quickdial Tab

Make sure to allow notifications
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Quickdials may be entered by the user from the mobile app or web phone in the user

portal.

Note:

If favorites are programmed in the user portal, they will appear as Quickdial on the mobile

app.

Wil ATET

OFF CALL
6

Josh Mason

OFF CALL
e
Sam Sklaroff
OFF CALL
6
Chris Martell

On Call
6

Joanie Grubb

OFF CALL
G

Jim Smith

O

Chris Cannatella

OFF CALL
G

Jim Smith

OFF CALL
G

Eric Yeager

OFF CALL
0

Jimmy Smith Jr

O

Tommy Stephens

OFF CALL
6

Rich lacovelli

O

Tommy Stephens

Sam Sklaroff

F CAL

Chris Martell

On Call

&
Q
@

Joanie Grubb

Jim Smith

Chris Cannatella

(10 }

Jim Smith

OFF CALL

Eric Yeager

OFF CALL

&

Jimmy Smith Jr

Tommy Stephens

Rich lacovelli

Tommy Stephens

To add a Quickdial from the mobile app, click edit.

Click Edit
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Wi ATET = REFAY] 90% .

( Training Phone ) DONE

6 060

Josh Mason Jim Smith Jimmy Smith Jr

-]
©

O

Sam Sklaroff Chris Cannatella Tommy Stephens

&

Chris Martell Jim Smith Rich lacovelli

©On Call

@
-]

Joanie Grubb Eric Yeager Tommy

Cancel

S

@ Click + sign
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Enter Title and Phone Number.

Enable Busy Lamp field if internal extension.

Click Save

To add a Quickdial from your Contacts or Portal, Click Image

Busy Lamp Field

Choose the Address Book to add a Quickdial from your personal Contacts. Choose Web
Service to add a Quickdial from the Portal.
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! Address Book = Web Service

Chris Cannatella

Xima CCaas

ee @ @

Xima CCaas

@ CJ CJ Conference Bridge

Rose Clifton

©
@ Rose Clifton
©

<XS<CAVWDOVOZIrX—IOTMOUO®> 3

Ricki Cohen

Once you choose the new Quickdial, Click Save

Lunch Room

8055
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History Tab

il ATRT = 911 AM

R EE—
fTraining Phone )

OFF CALL OFF CALL OFF CALL

Josh Mason Jim Smith Jimmy Smith Jr
OFF CALL

Sam Sklaroff Chris Cannatella  Tommy Stephens

YFF CALL

6 6 6

Chris Martell Jim Smith Rich lacovelli
On Call OFF CALL
Joanie Grubb Eric Yeager Tommy Stephens

1

The History Tab allows you to View All Calls

1:00 PM

- 13
( Training Phone )

ALL MISSED RECORDED

Q
I
SS
% Private LinePOTTSTO... o
2:59 PM
@ Debbie Smith CANCELED
SIP 12:43 PM

. Tommy Stephens ANSWERED

\E‘? MOBILE 12:07 PM

®

®

To see additional Information about the call, press the Information Icon.

il ATAT = 100 PM
13

(Training Phonei )

, Debbie Smith CANCELED
(s 2:43 PM o

, Tommy Stephens ANSWERED o

R
R

) : MISSED
% Private LinePOTTSTO... "~ © 1=
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wl ATET T 90% ()

1
( Training Phone g

O
©
2
o

Example:

Tuesday June 20, 2023

5:45 P canceled

544 P answered 00:05

Press the Handset Symbol next to the call to redial.

il ATAT 1:00 PM

P e —
( Training Phone )

l 0@@®

ALL
G
3
MISSED
% Private LinePOTTSTO... 5 ®
Debbie Smith CANCELED
*&; ebbie Smi o

[siP]

JOIOIOID

. Tommy Stephens ANSWERED
= | MOBILE 12:07 PM

@

OFF CALL OFF CAL
Josh Mason Jim Smith Jimmy Smith Jr
OFF CALL
Sam Sklaroff Chris Cannatella  Tommy Stephens
Chris Martell Jim Smith Rich lacovelli
oncall OFF CALL
Joanie Grubb Eric Yeager Tommy Stephens

To make a call:

Dial a phone number or extension number and press the green handset.
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Dial phone number

Click Phone Icon to dial.

all AT&T = 9:117 AM

4
( Training Phone )

<)
Sleleld
e

©

To call your voicemail box, press the voicemail Icon.

|§
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You will be prompted to enter your password and press the # key.

all ATAT T S TE11PM

e ) 5001
“. 0:05

att. transfer

End Call

Settings
From the Keypad Tab, press the Settings Icon

a\ Page 12|27
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il ATET T 9:17 AM 90% -

1
Training Phone

5

- JOIOIOID
()

10

Settings will allow you to change your Preferences.
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EDIT PROGRAM SETTINGS

Account Setup

Use this page to customize your mobile client.
Note that the default settings will work for most
users - only make changes if you know what you
are doing!

Preferences
About

Usage

ACTIVATION

licati ..
dniadldensidel Do not Reset Application

Do Not Disturb
From the Keypad Tab, click your name on the top lefthand side of the display. Use the slider
next to Do Not Disturb to enable and disable.

il ATET 9:17 AM Click Name

1
( Training Phone )
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Do Not Disturb

l,‘__'_‘rraining Phon; )

Contact Tab
Search for a contact.

all ATRT = 1:12 PM

Address Book | Web Service

Xima CCaas

CJ CJ Conference...

© 0 e

Rose Clifton

S

Enable or Disable DND

T 20% 0

<XECCHWIODVOZErX—IOTMOO@P> R

Cancel  Address Book = Web Service

for Contact

Dial from Contacts

Click Phone Icon to dial

Search
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il ATAT = 112 PM

Address Book | Web Service

Cc

e

Joe Cangialose %

&

@ Chris Cannatella Q
@

@ Chris Cannatella
@

@ Xima CCaas (R
@

@ Xima CCaas S

@ CJ CJ Conference... &,
o

@ Rose Clifton (NS

L

7 20%0@_

o @)

<XE<CAHVDODVOZErX—-IOMUO@>

Send a message from Contacts.

Click message Icon
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New Message Done

To: Chris Cannatella

I Thank Hi

QWERTY U I OFP

Messages Tab

The Message Tab will allow a user to chat with other users and text If SMS is enabled.

R
R

Type message and send.
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oWl ATET =

1

( Training Phone

Josh Mason Jim Smith Jimmy Smith Jr
OFF CALL
Sam Sklaroff Chris Cannatella  Tommy Stephens
OFF CALL OFF CALL OFF CAL
Chris Martell Jim Smith Rich lacovelli
On Call OFF CALL
Joanie Grubb Eric Yeager Tommy Stephens

Text (if enabled)

e 41278:)1577 HSSAL External number (texting enabled)

Jim Smith 3p6/23
° You: Hello
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Chat (internal)

wil ATAT ¥

EDIT

e 4127801577
oL ello

.@J"“s’“‘"‘ wers - o Internal user

You: Hello

New Message

New message
e 4127801577
Jim Smith 31623
'@ You: Hello
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New Message Done

To: | @

New Message Done

To: |

Y W W W W W W W W —

Ext number or Phone number if Text is
enabled.

Type message

@ W= orClick + sign to send from Contacts.
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[ ]
C. ! Address Book = Web Service

Cc

[+}
@ Chris Cannatella
@
@ Xima CCaas
@
@ Xima CCaas
@ CJ CJ Conference Bridge
@
@ Rose Clifton
J
@ Rose Clifton
@
@ Ricki Cohen

| A

«<XS<CAVWDOVOZIrX—IOTMOUO®> 3

Voicemail Tab

The Voicemail Tab allows a user to play, forward, save and delete voicemail messages. User
settings allow a user to change answering rules, record greetings and change voicemail
notification settings.
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wll ATET T

1
( Training Phone

Voice Mail User Settings

New <
(a4 B u
(610) 850-6878 Private LinePOTTSTOWN PA
Jun 28th, 8:21 am 00:08

message number 2 test message number 2 123 4 test message number

5

B

Voicemail

Voice Mail b User Settings

New ¢
(610) 850-6878 Private LinePOTTSTOWN PA
Jun 28th, 821 am 00:08
message number 2 test message number 2 123 4 test message number

Voicemail

L a\
i -
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o Plays message.

j Forwards message to another mailbox.

Saves message to saved folder in mailbox.

Deletes message.

Click toggle to view new, saved, and deleted

voicemails.
ol ATRT = 8:22 AM 75% @)
1
( Training Phone ) 6
Voice Mail User Settings
)
New & « [NEW hai ]
(a4 %] [ ]

(610) 850-6878 Private LinePOTTSTOWN PA J New

Jun 28th, 8:21 am 00:08
Saved 5.
Trash
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User Settings

Answering Rules

Enable answering rules if multiple answering rules have been programmed.

il ATAT = 8:24 AM

.
Training Phone )

Voice Mail

User Settings

Answering Rules

Reorder

[_Defa ult

. v Default
Mobile App Time

. DND
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Inbox

Change inbound voicemail message options.

Inbox

Options
() Sort voicemail inbox by latest first
() Announce voicemail received time

() Announce incoming call ID

Greetings

Aff—

a ATRT T 8:23 AM 74%, (W )

1
| Training Phone ) 6

Voice Mail User Settings

ILJ Announce voicemailrecevea ume

() Announce incoming call ID

Greetings

Record Voicemail Greeting o) h

Greetings

greeting-5.wav

V)

Record greetings

Click Speaker Icon
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al ATRT = 72% mm )

Training Phone C)J
Voice Mail User Settings

L

Greetings

Record Voicemail Greeting L D)

Add Description

Vacation

Add description.

Choose Device

CALL ME

When the device rings, answer call and follow the prompts to record and save.

4512 Choose a device to call to

record greeting.

te

Click call me.

Unified Messaging

Change email notification settings

Unified Messaging

Email Notification

T e ——— Change email notification settings

Voicemail Transcription

Enabled

O

t

Only used if allowed f: er.
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Most used notification settings

T

R

a\
NS

T

N

None

Send w/ hyperlink

)
Send w/

brief hyperlink

Send w/ attachment o
(leave as new)

Send w/ attachment
(move to saved)

Send w/ attachment
(move to trash)

o

No email, voicemailbox only

Email and new message in voicemailbox

Email and saved message in
voicemailbox (not recommended)

No Voicemailbox, email only
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